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CLEARING THE CACHE IN GOOGLE CHROME 

After an EOLIA update, we invite you to perform the following manipulation in your browser 

(Version 87.0.4280.66): 

1. At the top right, click More. 

2. Click "More tools" and then "Clear browsing data". 

 

 

3. At the top, choose a time range. To delete everything, select "All time". 

4. Next to "Cookies and other site data" and "Cached images and files," check the boxes. 

5. Click "Clear data". 
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You will be logged out from EOLIA. You will have to log in again. 

http://www.eolia-software.fr/


    

EOLIA SOFTWARE, 48 Chemin de la Bruyère, 69570 Dardilly, Tél : +33 (0)4 78 43 34 41  

www.eolia-software.fr 
5 

CLEARING THE CACHE IN FIREFOX 

After an EOLIA update, we invite you to perform the following manipulation in your browser 

(version 83.0): 

1. Click on the Menu button and select "Options". 

 

 

2. Select "Privacy and Security". 

3. In the "Cookies and Site Data" section, click on the button "Clear Data". 
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4. Untick the "Delete Cookies and Site Data" box. 

5. Keep the Cached Web content ticked and click on "Clear". 

6. Close the window. All the modifications you made wil be automatically saved. 
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CLEARING THE CACHE IN MICROSOFT EDGE 

After an EOLIA update, we invite you to perform the following manipulation In your browser: 

In Microsoft Edge (version 88.0.705.74):  

1. Press the [Ctrl], [Shift] and [Del] Key together. A Popup-Window opens. 

2. Choose in the time range "All time". 

3. Remove all checks except 3 cases mentioned in the capture. 

4. Click on the Button "Clear Now" to empty the browser cache. 

5. Reload the page. 

 

 

 

 

http://www.eolia-software.fr/


    

EOLIA SOFTWARE, 48 Chemin de la Bruyère, 69570 Dardilly, Tél : +33 (0)4 78 43 34 41  

www.eolia-software.fr 
8 

CLEARING THE CACHE IN SAFARI 

After an EOLIA update, we invite you to perform the following manipulation in your browser: 

In Safari (13.1.2): 

1. Select the first item "Safari" in the main menu and from the drop-down the item "Preferences". 

 

2. A popup opens. Click on the tab "Advanced". 

3. Check the option "Show Develop menu in menu bar" at the bottom. 
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4. Now you should see a new menu item in the main menu named "Develop". 

5. If you click on the menu item "Develop" you can select "Empty Caches" from the submenu 

items. 

6. Reload the site. 
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You will be logged out from EOLIA. You will have to log in again. 
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HOTLINE 

 

 

 

 

 

For more information, please contact the hotline on: + 33 (0)4 78 43 34 41  

Or by mail: support@eolia-software.com 
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